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PREFACE

This inspection report follows the ISI Schedule for the inspection of British schools 
overseas.  The inspection consists of two parts: a preliminary two-day visit followed by a 
four-day (team) inspection.  The previous ISI inspection was in March 2008.

The Independent Schools Inspectorate (ISI) is a body approved by the British Government 
for the purpose of inspecting schools in England and overseas.  As such, ISI reports to the 
English Department for Education (DfE) on the extent to which schools meet the relevant 
Standards for British Schools Overseas and the ISI Framework requirements.  ISI is also 
the agency responsible for the inspection of schools in membership of the Associations of 
the Independent Schools Council (ISC).  Accordingly, ISI inspections of British schools 
overseas are required to:

 help schools to improve the quality and effectiveness of pupils’ education and of the 
care for their welfare;

 provide objective and reliable inspection reports which help schools to recognise 
and build on their strengths and to identify and remedy any weaknesses;

 inform parents and the wider public of the quality of British schools overseas by 
placing reports in the public domain;

 report to the DfE the extent to which schools comply with the published Standards 
for British Schools Overseas;

 where applicable, assure ISC Associations that their member schools maintain the 
quality of provision expected.

ISI inspection is for the benefit of the pupils in the schools and through public reporting 
makes the information available to parents, governments and the wider community.

Inspections for British schools overseas follow closely the framework and guidance for 
independent school inspection in England.  The major difference is that schools in England 
must comply with the Education (Independent School Standards) (England) Regulations 
2010, which do not apply with legal validity to schools outside the United Kingdom.  
However, the inspection of overseas schools takes account where possible of compliance 
with any local requirements and it judges the extent to which the schools comply with the 
British Government’s Standards for British Schools Overseas.  The range of these 
Standards is as follows.

1. The quality of education provided by the school (Curriculum, Teaching and 
Assessment).

2. The spiritual, moral, social and cultural development of pupils.
3. The welfare, health and safety of the pupils.
4. The suitability of the proprietor and staff.
5. The premises and accommodation.
6. The provision of information for parents, carers and others.
7. The school’s procedures for handling complaints.
8. The quality of provision for boarding.
9. Leadership and management of the school.

The inspection of the school is from an educational perspective and provides limited 
inspection of other aspects, though inspectors will comment on any significant hazards or 
problems they encounter which have an adverse impact on children.  The inspection does 
not include:

(i) an exhaustive health and safety audit
(ii) an in-depth examination of the structural condition of the school, its services 

or other physical features
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(iii) an investigation of the financial viability of the school or its accounting 
procedures

(iv) an in-depth investigation of the school’s compliance with employment or 
company law.
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1. THE CHARACTERISTICS OF THE SCHOOL
1.1 King’s Infant School Madrid is an independent day school for boys and girls aged 

from three to seven.  It opened in 2004 and is located in the Chamartin area of 
central Madrid.  Most pupils join the school in the Nursery and remain until Year 2, 
although a small proportion enters in Years 1 or 2 from Spanish nursery schools.  
Almost all the pupils remain in schools within the King’s Group, moving in Year 3 to 
King’s College Madrid Soto de Viñuelas or King’s College School La Moraleja.  The 
school follows the English Early Years Foundation Stage (EYFS) framework and the 
English National Curriculum.  It also provides elements of a Spanish education, 
following programmes of study stipulated by the Spanish Ministry of Education.

1.2 The school is governed by the King’s Group Board of Governors, which takes all 
strategic decisions, delegating detailed planning for all its schools to the Schools’ 
Management Board.  In common with all King’s Group schools, King’s Infant School 
operates under the direction and management of the group’s chief executive officer 
(CEO) and the headteacher.

1.3 The school’s mission is to provide high quality British education that delivers a 
transformative learning experience to all its pupils.  It aims to enable pupils to 
achieve their academic ambitions and lifetime careers through engaging and 
effective teaching based on its core values and the most up-to-date UK educational 
practice.  It also seeks to nurture individual talents, with an emphasis on educating 
the whole child.

1.4 There are currently 196 pupils on the school roll, 94 boys and 102 girls.  Of these, 96 
are in the Foundation Stage in Nursery and Reception.  The vast majority of the 
pupils are Spanish and have English as an additional language.  Three pupils 
receive specific English language support.  Seventeen pupils have special 
educational needs and/or disabilities (SEND), all of whom receive additional learning 
support from the school.  One third of the pupils are in a year group above where 
they would be placed in an English school because of Spanish admission 
requirements.

1.5 Since almost all of the pupils enter the school in Nursery, it is not possible to make a 
judgement on their ability on entry to the school.  Internal school assessment, 
carried out during their first term, indicates that the ability profile of pupils is generally 
below the English national average.

1.6 Since the previous ISI inspection, the King’s Group has restructured its schools in 
Madrid and the school now has an autonomous headteacher and deputy 
headteacher.  A major leadership and management restructuring has also taken 
place.  Developments in facilities include the refurbishment of the Nursery patio, 
creation of a new outdoor patio for Reception and installation of air conditioning 
throughout the school.

1.7 English National Curriculum nomenclature is used throughout this report to refer to 
year groups in the school.
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2. THE SUCCESS OF THE SCHOOL

2.(a) Main findings

2.1 Pupils achieve high standards in all subjects across the curriculum.  Achievement is 
exceptional and pupils make equally strong progress in their learning because of 
excellent teaching, their own exemplary attitudes to learning and a creative 
curriculum that fully meets their needs.  Staff build very effectively on the strong start 
made in the Foundation Stage and, as a result, the pupils develop the basic learning 
skills necessary for progress through the school and beyond.  By the time they leave 
the school, their attainment is high in relation to English national age-related 
expectations.  Pupils with SEND and those who are particularly talented are 
provided with effective support by teachers and teaching assistants, and therefore 
make rapid progress from their starting points.  ‘Young learners’ (those who are in a 
year group above the equivalent in an English school) and the very small number 
whose first language is neither Spanish nor English, make similar rates of progress 
as their peers.  Teaching is imaginative and effectively planned, and shows high 
expectations of what the pupils can achieve.  The curriculum meets the needs of all 
the pupils and is carefully planned and regularly reviewed.  Links between different 
subjects and between the English and the Spanish curriculum are particularly strong.  
A wide range of extra-curricular activities is on offer, including Chinese, ballet, judo 
and chess, although opportunities to play team sports or to sing are currently limited.

2.2 The personal development of the pupils is excellent, preparing them extremely well 
for the next stage in their education.  Pastoral arrangements are excellent and are 
much valued by pupils and parents.  Pupils are highly positive about their learning 
and are confident that any concerns they have will be dealt with swiftly.  
Safeguarding procedures are secure and meticulous attention is paid to matters of 
welfare, health and safety.  Arrangements for medical care are good.

2.3 The excellent quality of governance, leadership and management is a significant 
factor in the quality of the pupils’ academic and personal successes.  Governance 
provides excellent oversight of the school and is effective in carrying out its 
responsibilities.  Leadership has a clearly articulated vision for the school, which is 
shared by staff, pupils and parents.  Links with parents are excellent, and parents 
are happy with most aspects of the education and care provided.  Parents who 
responded to the pre-inspection questionnaire were highly satisfied with the 
progress made by their children although a small minority felt that they do not 
receive enough information on this and that there are insufficient opportunities to 
take part in school life.  Inspection evidence showed that parents are provided with 
ample information about their children’s achievements and that there are many 
effective ways for them to participate in the work of the school.  The school has 
successfully tackled all the points for action raised at the previous inspection.
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2.(b) Action points

(i) Compliance with the Standards for British Schools Overseas
(The range of the Standards for British Schools Overseas is given in the Preface)

2.4 The school meets all the requirements of the Standards for British Schools 
Overseas.

(ii) Recommendation for further improvement

2.5 The school is advised to make the following improvement.

1. Enhance extra-curricular provision to include more team sports and a wider 
variety of provision for singing.
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3. THE QUALITY OF ACADEMIC AND OTHER ACHIEVEMENTS

3.(a) The quality of the pupils’ achievements and their learning, 
attitudes and skills

3.1 The quality of the pupils’ academic and other achievements is exceptional.  The 
school fully meets its aims to provide a high quality British education that delivers a 
transformative learning experience for all its pupils.  Their achievements are 
particularly noteworthy given that almost all do not speak English when they enter 
the school and, in line with Spanish admission requirements, around a third are in a 
year group above where they would be placed in an English school.

3.2 In the Foundation Stage, the quality of the children’s learning and the standards they 
achieve are outstanding.  Children’s achievements are well above average for their 
age and abilities across all the areas of learning.  All children, including those with 
SEND, are very well supported, enabling them to make very rapid progress from 
their individual starting points.  By the end of Reception, almost all have achieved 
the expected levels of attainment and many have exceeded them.  Many children 
can count well beyond ten and recognise simple punctuation.  The more able 
children are challenged through tasks that are carefully matched to their abilities, in 
some cases counting beyond 20 or explaining coherently how they turned milk into 
butter.  The children’s personal and social development is excellent.  A particularly 
strong feature of the provision is the way in which children are encouraged to 
acquire independent skills in both learning and personal development.  From the 
earliest age, for example, they learn to mix their own paint colours and can explain 
that red and blue make purple.  They are extremely well prepared for the next stage 
in their education.  All parents who responded to the pre-inspection questionnaire 
were pleased with the progress that their children make at school.

3.3 The strong foundations in the basic skills acquired in the Foundation Stage are built 
on and enhanced in Years 1 and 2.  Pupils of all abilities achieve high standards 
across all subjects of the curriculum.  Throughout the school they develop 
particularly strong speaking, listening and writing skills.  They speak confidently in 
class, are at ease when talking to adults and can explain their ideas clearly.  Their 
vocabulary levels are high and they use punctuation accurately, using these skills to 
write fluently and with enthusiasm in a variety of genres, as seen, for example, in 
Year 2 diaries on the Great Fire of London.  Standards in Spanish are high.  Those 
pupils who take extra-curricular Chinese show a growing confidence in their 
linguistic abilities.  Pupils have excellent numeracy skills and apply them effectively 
in a variety of situations.  They articulate high levels of mathematical understanding.  
Skills in information and communication technology are well developed.  Pupils have 
excellent creative skills, with high standards seen in art and in creative writing.  
Pupils take delight in the natural environment and show high levels of curiosity about 
the world.  Older pupils show strong reasoning skills.  Physical skills are well 
developed, as seen, for example, in swimming and ballet.  These high standards 
provide a secure foundation for the future and the pupils are exceptionally well 
prepared for the next stage in their education.

3.4 The pupils’ attainment cannot be measured in relation to performance against a 
fixed English national average but from tests administered by the school and from 
other inspection evidence, it is judged to be high in relation to English national age-
related expectations.  Pupils make exceptional progress when compared with those 
of similar abilities.  Pupils with SEND and those who are ‘young learners’ make rapid 
progress as they move through the school.  Those who are more able rise to the 
challenges provided and make excellent progress.  The very small number of pupils 
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whose first language is neither Spanish nor English make similar rates of progress 
as their peers as a result of effective support for their specific language needs.

3.5 The well-supported extra-curricular programme enables the pupils to achieve high 
levels of success in a range of activities, including Chinese, ballet, judo and chess.

3.6 Attitudes to learning are exemplary.  The pupils show high levels of enthusiasm and 
commitment to their studies and other activities.  They work particularly effectively 
independently and are highly supportive of one another when working with a partner 
or in group situations.  They are attentive and interested in lessons and participate 
with great eagerness.  Behaviour is excellent from Nursery onwards and pupils of all 
ages and abilities are quick to settle and organise themselves.  Concentration levels 
are very high and pupils persevere with the tasks set.  They have excellent 
relationships, both with their teachers and other adults in the school and with each 
other.

3.(b) The contribution of curricular and extra-curricular provision 
(including community links of benefit to pupils)

3.7 The quality of curricular and extra-curricular provision is excellent and meets the 
individual needs of the pupils extremely well.  All the required areas of learning in the 
English National Curriculum and those required by the Spanish Ministry of Education 
are covered, and the comprehensive personal, social and health education 
programme reflects and enhances the school's aims and ethos.  In their responses 
to the pre-inspection questionnaire, all parents felt that the school offers an 
appropriate range of subjects and activities.

3.8 In the Foundation Stage, the curriculum largely follows the English EYFS framework.  
Detailed planning supports the children in reaching and, in many cases, exceeding 
the expected levels of development.  English language teaching pervades all 
activities, while value on children’s home languages is maintained, enabling them to 
make particularly rapid progress in communication skills.  There is an excellent 
balance between child-initiated and adult-led activities and between indoor and 
outdoor learning.

3.9 The very well-planned curriculum in Years 1 and 2 takes into account the pupils’ 
interests and offers many opportunities for them to develop their talents.  
Opportunities to develop links between subjects are particularly strong through 
excellent cross-curricular topics, which motivate and engage the pupils and allow 
them to develop their investigative skills and resourcefulness.  The introduction of a 
whole-school strategy to promote excellence in writing has had a very positive 
impact on standards in creative writing.  Every opportunity is maximised for learning.  
A walk to a local gym for swimming lessons provides weekly opportunities for 
reinforcing good behaviour, safety and co-operation, whilst recent appearance of 
large numbers of caterpillars on the patio sparked interest and curiosity, and 
photographs were taken for follow-up work on the life cycle of butterflies.  The school 
has limited outdoor space but makes good use of that available.  The pupils 
comment that the patios are a favourite place where they can meet friends, enjoy 
physical activities and continue with their learning in the outdoor classroom play 
area.

3.10 There are excellent links with the Spanish curriculum, with joint planning for some 
cross-curricular topics as well as regular meetings amongst subject leaders to 
discuss any concerns.  For example, when pupils were unsure of some concepts 
and knowledge in science, these were quickly picked up in their Spanish lessons, 
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reinforcing their knowledge in both subjects and moving their learning forward 
rapidly.

3.11 Support for pupils with SEND is provided by an educational psychologist and 
teaching assistants.  Where pupils are identified as falling below the expected rates 
of progress, high quality intervention is planned and delivered.  This support brings 
the curriculum to life in the classroom and enables the pupils to make rapid 
progress.  Parents are involved in the creation of individualised learning plans where 
appropriate.  Provision for more able pupils in many lessons is excellent, as more 
challenging tasks enable them to make the most of their learning and abilities.

3.12 The academic curriculum is supported by a good range of activities outside the 
classroom.  A small minority of parents felt that these opportunities are insufficient.  
Inspectors judged that there is a great deal for pupils to do at lunchtime and after 
school.  However, although extra-curricular provision in sport and music is generally 
good, opportunities in team sports and in singing are currently limited.  The school 
has firm plans to increase provision in this area.  Good links with the local 
community encourage pupils to increase their understanding of the outside world.  
For example, visitors have included an illustrator, a doctor and a charity worker, who 
have all talked with the pupils about the world of work and shared their experiences 
with them.

3.(c) The contribution of teaching

3.13 The quality of teaching is excellent and successfully supports the aims of the school 
to provide a transformative learning experience for all pupils.

3.14 In the Foundation Stage, adults model language very effectively to extend and 
develop the children’s communication skills in English, enabling them to take part in 
increasingly articulate conversations.  For example, in Reception a small group of 
pupils shared with each other their personal goals, such as improving their writing or 
learning to sew.  Teachers have high expectations and plan highly stimulating and 
imaginative activities, which enable the children to explore, play and investigate.  
Excellent use is made of the outdoor learning environment.  Teachers use resources 
creatively to build confidence and enhance communication skills.  Dolls are used as 
excellent partners in learning: with the belief that these characters do not speak 
Spanish, children who are not sure of their English address the dolls to try and 
explain what they want to say.  As a reward for good behaviour, pupils can take 
them home for the weekend and photograph them taking part in family life.  
Assessment of children’s learning is excellent and enables clear next steps in 
learning to be identified.  As a result, all children learn effectively and are well 
prepared for the next stage of learning.

3.15 Teachers throughout the school understand individual pupils’ learning needs 
particularly well and plan activities that engage their interests and motivate them.  
Questioning techniques are effective and pupils are constantly challenged to think 
for themselves and take responsibility for their own learning.  Teachers have 
excellent subject knowledge and their explanations and instructions are precise and 
clear, so that pupils always know what is expected of them.  Excellent lesson 
planning includes detailed assessment notes, critiques of lessons and ideas for 
improvement.  Specific areas of weakness in pupils’ learning are identified early and 
a variety of effective strategies employed to ensure progress.  Excellent use is made 
of teaching assistants, who play a significant part in the success of pupils’ learning.  
Lessons are well paced and include an excellent variety of activities and resources 
to ensure that pupils remain interested and involved.
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3.16 Behaviour management is excellent, with high expectations for conduct in 
classrooms and around the school.  Relationships are highly positive, and both 
teachers and teaching assistants know their pupils well.

3.17 Marking is constructive and includes appropriate levels of detail for young pupils.  
Learning objectives are shared with pupils and they are keen to discuss what they 
have learned afterwards.  Pupils are given regular opportunities to assess their own 
learning and that of their classmates.  This was evident, for example, when children 
in the Foundation Stage were learning with their partners to roll hoops and gave 
each other constructive feedback.
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4. THE QUALITY OF THE PUPILS’ PERSONAL DEVELOPMENT

4.(a) The spiritual, moral, social and cultural development of the pupils

4.1 The pupils’ excellent personal development is evident in all aspects of the school’s 
life.  The importance placed on educating the whole child is seen in the many 
displays around the school, in shared codes of conduct, in activities such as a tea 
party and in the way in which the pupils look after their own belongings and take 
responsibility for clearing up after themselves in lessons and at lunchtime.

4.2 The pupils’ spiritual development is excellent.  Pupils are thoughtful, reflective and 
sensitive.  They appreciate moments of wonder, for example when a parent brought 
in a new baby to show them.  They show high levels of concern and care for each 
other and for the environment around them.

4.3 Moral development is excellent.  The pupils have a keen sense of right and wrong, 
eager to be truthful and to do their best.  Behaviour is exceptional and makes a 
significant contribution to the positive learning and rapid progress that the pupils 
make.

4.4 Social development is excellent.  The pupils have good manners in lessons, during 
lunch and when moving around the school.  They are proud to belong to a house 
and see the role of house captain as very special and a responsible position to 
aspire to.  Other pupils take responsibility for organising and helping with playtime 
activities.  Children in the Foundation Stage enjoy the social aspects of eating 
together, where they demonstrate independence and good choices about healthy 
eating.  They take turns and work co-operatively in group activities, understanding 
the need for others to take a turn.  They are very well occupied before school if they 
choose to arrive early and work sociably with one another.

4.5 Cultural development is excellent.  The school has successfully blended British and 
Spanish cultures, celebrating both.  The pupils’ respect for others and genuine 
curiosity about life help to foster tolerance towards other people.  They are proud to 
celebrate the languages that they speak and particularly like learning Chinese.  They 
are interested in others’ geographical origins, happily interviewing visitors about their 
own backgrounds and family circumstances.

4.(b) The contribution of arrangements for welfare, health and safety

4.6 The school’s arrangements for welfare, health and safety are excellent and 
successfully fulfil its aims to nurture and educate the whole child, with attention to 
physical, emotional and social development.  The highly successful pastoral system 
provides pupils with individual attention and forms an essential element of the caring 
ethos throughout the school.  In their responses to the pre-inspection questionnaire, 
all parents indicated high levels of satisfaction with the quality of pastoral care 
provided.

4.7 In the Foundation Stage, the welcoming and calm atmosphere created by staff 
ensures that children are happy to come to school, settle and develop independence 
quickly, and form trusting relationships with the adults around them.   Children form 
bonds with an identified key person who ensures that their needs are met.  Routines 
provide comfort and security, and children feel safe and happy in the school.

4.8 Relationships between staff and pupils and amongst the pupils themselves are 
excellent throughout the school.  The pupils are polite and well behaved, saying that 
they like their teachers, enjoy their learning and feel happy coming to school in the 
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morning.  Procedures for ensuring good behaviour are comprehensive and well 
established.  The ‘Golden Rules’ are displayed in every classroom and are popular 
with pupils.  The school’s anti-bullying policy sets out clear procedures for dealing 
effectively with any incidents, and staff and parents have recently attended a useful 
workshop on what constitutes bullying and how it can be dealt with.  Pupils say that 
people in their school are kind and that there is no bullying in the school, but are 
confident to tell someone if there is a concern.

4.9 The safeguarding of the pupils is a key priority of everyone in the school.  All staff 
are appropriately trained in child protection.  Although recruitment checks were not 
sufficiently rigorous in the past, more recently all the necessary checks have been 
taken with regard to pre-appointment checks on the suitability of staff to work with 
children.

4.10 The school has thorough arrangements for reducing the risk from fire and other 
hazards.  Fire drills are carried out regularly and analysed carefully.  Health and 
safety are given a high priority.  The school has appropriate arrangements for pupils 
who are ill or injured.  It gives good attention to any pupils who have particular 
medical or learning support needs.  They have easy access to the toilet and 
washbasin inside the medical room and are well cared for at all times.  Accidents are 
suitably recorded and many staff are trained in first aid, including paediatric first aid.

4.11 Health and safety policies and procedures, including risk assessments, are thorough 
and implemented well.  Pupils are carefully supervised on the patios and when, for 
example, Years 1 and 2 walk to a local gym for swimming lessons.

4.12 School meals are nutritious and well cooked.  Lunchtimes are a sociable occasion 
for both pupils and staff.  Pupils understand the importance of a healthy diet and 
enjoy opportunities to take regular physical exercise.  The admission and attendance 
registers have been accurately maintained and stored.
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5. THE EFFECTIVENESS OF GOVERNANCE, LEADERSHIP AND 
MANAGEMENT

5.(a) The quality of governance

5.1 The quality of governance is excellent.  The effective strategic vision of the King’s 
Group Board of Governors, which provides governance for all its schools, provides a 
strong partnership, enabling the school to meet its aims successfully.  The board 
provides effective oversight of the school and discharges its responsibilities for 
educational standards, financial planning and safeguarding of the pupils’ welfare 
appropriately.  Almost all parents who responded to the pre-inspection questionnaire 
indicated satisfaction with the school’s governance and all were happy with the 
values the school promotes.

5.2 Executive powers are delegated to the Schools’ Management Board, the group’s 
CEO and the school’s leadership.  The appointment of a link governor for each of 
the group’s schools has enabled greater governor involvement and monitoring in 
recent years, and thus more detailed, direct insight into the working of the school.  
The link governor acts as a supportive, ‘critical friend’ and visits regularly.  Past 
shortcomings in monitoring the recording of appointment checks have now been 
rectified.  The board’s investment in staff, accommodation and resources, and its 
support, challenge and stimulus for growth and improvement, have enabled the 
school to prosper.  The board takes its responsibilities for child protection and for 
pupils’ welfare, health and safety seriously, approving comprehensive policies and 
procedures and conducting an annual review of the effectiveness of the child 
protection policy.  These documents are displayed on the school’s website and are 
reviewed annually.  Governors attend suitable training, including in safeguarding 
children.

5.(b) The quality of leadership and management

5.3 The quality of leadership and management is excellent and contributes significantly 
to the academic and personal successes enjoyed by the pupils.  Senior leaders 
communicate an ambitious vision to members of the school community and have 
clear ideas about priorities for development, which are contained in a detailed 
development plan.  Self-evaluation and development planning are excellent.  
Policies are regularly reviewed and are embedded in practice.  Senior leaders 
provide strong support for the pupils and the staff.  Staff are supportive of the 
leadership and feel valued.  Since the appointment of the current headteacher in 
September 2012, the management structure had changed.  Management roles are 
clearly defined.  Staff with leadership roles at all levels undertake them 
conscientiously and effectively.  There is a strong sense of teamwork and a clear 
understanding of each individual’s required contribution to the school’s success.  
Staff are well qualified and further training is encouraged for them to develop their 
skills.  Suitable appraisal procedures are now in place, including for the leadership.

5.4 Pastoral management is excellent and shows a high level of commitment to the 
pupils’ welfare.  All staff work together for the good of the pupils to create an 
excellent sense of community.  The transition of pupils from Reception to Year 1 and 
from Year 2 to Year 3 is well organised, preparing pupils very well for the next 
stages in their education.

5.5 Leadership is successful in recruiting, retaining and supporting good quality staff.  
Staff have received suitable and regular training in safeguarding, welfare, health and 
safety.  Safeguarding procedures are secure and the necessary checks are now 
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recorded in the central register of staff appointments.  Induction procedures are 
thorough and include appropriate training in safeguarding.  Staff know the 
procedures to follow should they have any concerns about a pupil.

5.6 On a day-to-day basis, the school runs very smoothly.  Support staff make a 
significant contribution to its family ethos.  Accommodation, although tight, is used 
well to create a bright and stimulating environment.  The vast majority of the parents 
who responded to the pre-inspection questionnaire thought that the school is well 
managed.  A very small minority of parents raised concerns in this area.  Inspection 
evidence did not support their views.

5.(c) The quality of links with parents, carers and guardians

5.7 The quality of links with parents, carers and guardians is excellent and plays a 
significant part in the development of a supportive learning environment.  The 
school’s ‘open door’ policy is very effective and supports the strong parental 
involvement in the school.  Most parents who responded to the pre-inspection 
questionnaire were very positive about the quality of education and care provided by 
the school.  A small number of parents raised concerns about the amount of 
information they are given regarding their children’s progress, as well as their 
involvement in school life.  Inspectors examined these concerns carefully and judged 
that there are numerous opportunities for parents to be involved, through regular 
workshops, information evenings, weekly coffee mornings, fetes, concerts, parent 
consultations, and helping with school visits and in class.  Parents receive an 
appropriate amount of information on their children’s progress and activities in 
school, including monthly newsletters, information handouts and parent planners, 
produced in English and Spanish, which identify learning objectives and themes for 
the term.  Reports are sent twice a year to parents and provide suitable information 
about what has been learnt and the next steps in learning.  Parent consultations 
have a high uptake and are arranged at times that suit working parents.  The school 
takes a proactive approach to keeping in touch with those parents whose children 
travel on the school bus, and uses the home-school communication books with skill 
and sensitivity.

5.8 The school has a suitable complaints policy and parents’ concerns are dealt with in a 
timely fashion.
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INSPECTION EVIDENCE
The inspectors observed lessons, conducted formal interviews with pupils and staff, and 
examined samples of pupils’ work.  They held discussions with senior members of staff and 
with the chair of governors and the CEO, observed a sample of the extra-curricular activities 
that occurred during the inspection period, and attended registration sessions and 
assemblies.  Inspectors visited the facilities for sick or injured pupils.  The responses of 
parents to pre-inspection questionnaires were analysed, and the inspectors examined 
documentation made available by the school.

Inspectors

Dr Lynn Bappa Reporting Inspector
Mrs Valerie Clark Junior Team Inspector (Former Teacher, IAPS school, UK)
Mr David Porritt Junior Team Inspector

(Head of School (Prep), COBIS school, The Netherlands)




